












Men and women in white lab coats mill about as 
Charlie rests behind them, waiting for her orders. With the
typing of a few keys and the click of a button, Charlie perks
up and zips across a track to metal shelving, reaching for a
pack of medication. 

Charlie drops the medicine into 
a chute, where it reaches a white 
envelope with coding that indicates
what the medicine is and whom it 
is for.  

She rests again, her work finished
in a matter of minutes. 

Charlie is a robot installed in
SAMC’s pharmacy in 2008. Charlie
doesn’t resemble the human-like 
robots popular in movies like “Star
Wars.” Rather, Charlie is a name 
used for the entire automated, glass-
encased pharmacy.

Charlie’s referred to as a “she,” 
because she’s named in honor of 
former Southeast Medical Center 
director of pharmacy Charlie 
Scarbrough, who died in 2007.

Manufactured by healthcare 
services company McKesson, 
Charlie completely replaces the need
for pharmacists to manually select medications. 
McKesson calls this technology its ROBOT-RX system,
though it is integrated with other software and devices 
developed by McKesson, such as AcuDose-RX and 
MedCarousel. It is installed in over 300 medical facilities
throughout the country. 

At SAMC, Charlie was part of a $1 million renovation
that also included a new “clean room” for intravenous 
drug admixture.

Installing Charlie reduced human error, said Philip
Atkinson, the director of the Medical
Center’s pharmacy. The pharmacy fills
2,000 orders a day and Charlie has yet
to get an order wrong. Pharmacists
type in the information about which
medication is needed, but it’s Charlie’s
responsibility to get it. 

The medications are labeled with
bar codes and placed on vertically
stacked shelves. Charlie scans the packs
of medicine to determine whether it is
the right one.  

Charlie also keeps track of the 
pharmacy’s inventory of thousands of
drugs, printing a report indicating how
much medication is left, and which 
ones need refilling.

Pharmacists and technicians 
save time by eliminating the traditional 
manual cart fill. The efficiency of the
robot allowed the pharmacy to expand
to satellite areas throughout the hospital.
This expansion allows pharmacists to be

more accessible in the patient-care areas for better care.
“If a nurse has a concern about a medication, she can

ask the pharmacist to walk to the patient’s room or nurse’s
station and review the chart,” Atkinson said.

“Automation is a good thing at SAMC, and our 
patients benefit with better care,” Atkinson said.  

AUTOMATED PHARMACY ELIMINATES ERRORS

technology
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WRONG.

BRIDGETT CULLINS, PHARMACY TECH



When Julia Bignoli’s husband was diagnosed with cancer almost
three years ago, she spent her nights working the third shift at
SAMC’s Critical Care Unit so she could spend days “caring for her
sick husband.”

He’s now in remission, but Bignoli, a former nursing home
director, hasn’t stopped spending her days helping other sick 
people. “Julia’s challenges at home did not deter her from doing
what she loves – caring for the less fortunate,” said co-worker
Gabby Glassman. “She continued to promote the welfare of the
elderly in the community.”

Julia decided in the early 1990s to trade in her job filling 
purchasing orders to filling in patient charts. While working full-
time, she earned a nursing degree in 1994. Bignoli worked as a 
supervisory nurse at a local nursing home before being promoted
to director, a position she held for seven years. She left to work
nights at SAMC after her husband was diagnosed with cancer.

Now, Julia helps her elderly neighbors by driving them to the
grocery store, taking them to get prescriptions filled and making
sure they get to their doctor’s appointments. And she mentors
young residents on the importance of assisting people in need.

“She often helps fellow nurses in times of financial need 
and only asks in return that they pass along the gift of helping
someone else when they are in need,” Gabby says. In her free time,
Julia gives flu shots at the local Circle Pharmacy, working in the
mornings after an eight-hour night shift at the Medical Center. 

Make sure to watch Living Well TV each week for more information about the 
stories you see in this magazine. During the month of February, Living Well will
showcase events such as the SAMC Foundation's Heart & Soul Gala, which raises
money for the hospital’s heart and vascular programs, and the hospital’s annual
Hearts N Motion health fair. Watch for stories on important health issues that impact
our community, such as heart disease, coupled with an awareness campaign called
Paint the Town Red. We’ll also take you inside the Medical Center’s revolutionary
new Living Well Medical Weight Loss Clinic and a visit with Dr. Alan Young and the
occupational medicine van.

Watch Living Well TV, with me as your host, each weeknight on WTVY-TV,
WDHN-TV and FOX TV. Check your local cable listing for channels. See you soon! 

SANDY DELONGA

This is why she was
given a SAMMY award, 
the highest honor bestowed
on team members at the
Medical Center. It’s given 
to team members who 
consistently go above and 
beyond their daily duties
and responsibilities, our
hospital heroes.

Julia not only 
gives shots at the 

pharmacy, but also travels great distances to give flu shots to 
elderly residents who are unable to visit the pharmacy.

“Julia is a caring person who is always thinking of others,” 
said Pam Bland, director of the Critical Care Unit. Bland said 
Julia works well with patients, with a caring spirit and has a calm
demeanor when explaining things to family members.

This isn’t Julia’s first award. She was voted Outstanding 
Nursing Administrator in Practice and has served on multiple 
committees for the Alabama State Nursing Association. The 
Medical Center, and the Southeast Alabama region, is a better 
place because Julia followed her calling to become a nurse. She 
is our Hospital Hero. 

Close your eyes. Picture a person you think is likely to 
suffer a heart attack.

Chances are this person is over the age of 50,
stressed and overworked, with a rotund belly and a
penchant for fried foods, with high blood pressure.

And it’s a man.
Now open your eyes. Though some of these 

stereotypes do describe some heart attack victims, 
sometimes it’s a woman, with a thin build who 
exercises frequently and eats healthy foods, with 
no history of high blood pressure.

Women are just as likely to have heart attacks 
as men, but they aren’t often thought of as victims
of heart disease. To increase awareness of this 
devastating disease, SAMC is hosting “Paint the
Town Red,” in February, which is National Heart
Month. 

Women or their family members who have
had heart disease will be the ambassadors. Events
include “wear red” day and the release of red
balloons. The idea is to bring heightened
awareness of women and heart disease.

Women like Patty Farrington know
all too well the warning signs of heart 
disease. Her father had open-heart surgery
in 1987. Though he survived the surgery,
Farrington, a registered nurse, knows a
family history of heart disease increases

your own risk for getting the disease. (Her daughter also had 
open-heart surgery at age four in 1980 to close a hole in her heart).

“I want to encourage women to live a
healthier lifestyle,” Farrington says. “The number
one thing is watching your weight. Eat a 

balanced diet.”
She should know. Farrington, 

who works at Calvary Baptist Church
as director of senior adults and singles 

ministries, lost 30 pounds in an effort to 
establish a healthier lifestyle after she
learned her cholesterol was high.

Farrington strives for 30 minutes 
of active exercise each day. She believes a 
stressful lifestyle also plays a role when it
comes to heart disease. “We have to learn
to deal with stress,” she said. “How do 
I deal with it?  I love my flower garden.”

Look around during the month
of February for women like Farrington

who have been touched by heart
disease. You might be surprised 
by how much red you see.

Check out the calendar of
events on page four for dates
of all scheduled activities
during February.
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JULIA BIGNOLI, R.N.
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wina Wii Fit!
Register to win one of 

3 FREE Wii Fits at
samc.org

The center of your health

Register to win one of three FREE WII Fits.  It only
takes a few minutes to register on line. Or, you 
may mail this page along with your name, address,
phone and e-mail address to SAMC, Marketing
Dept., P. O. Box 6987, Dothan, AL 36302-6987.  
To register on line, go to www.samc.org and click
on the register for free WII Fit on main page.  
Winners will be announced in the Spring 2010
issue.  Good luck on winning!


